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It is my pleasure to present to you the fall 1989 COMMERCE QUARTERLY. 
Over the years, this communication vehicle has proven to be most informative 
within this Faculty and University. 


DEAN’S MESSAGE 


This is a most exciting time for our Faculty insofar as our international 
programmes and graduate efforts for the past several years have come to 
fruition. After seven years of designing, planning and many alterations, the 
M.Sc. Programme has been approved by the government and will be operational 
during the 1990—1991 academic year. The M.B.A. Programme is doing extremely 
well and we continue to innovate and strive towards higher levels of excellence. 
Indeed, it was in this spirit that we recently sponsored a Business Ethics 
Conference in collaboration with the Montreal Board of Trade. By all accounts, 
this joint effort was highly successful. The Executive M.B.A. Programme 
has entered another successful year with a reputation for superb quality that 
is becoming international. We have almost doubled the Ph.D. Programme 
enrolment and the scope and depth of teaching in this programme has continued 
to be outstanding. Further, we have continued to maintain a significant 
level of excellence in our diploma programmes and will shortly be looking 
into expanding this area in the Health Care Administration field. 


We also have initiated many international and exchange activities with our 
partners in the United States and will shortly be looking to complete yet 
another negotiation which will result in an excellent opportunity for our 
Faculty in Europe. Once these details are completed, you will all be informed 
as to what new opportunities have become available. 


It is also enlightening to see how our undergraduate programme and student 
activities such as CASA and AIESEC have continued to grow and develop 
while positively influencing this Faculty in many ways. The Awards of 
Distinction Ceremonies will take place in November. We are particularly 
grateful to the students who have participated in the tremendous organization 
efforts. Their help has been most crucial and has added a marvelous level 
of professionalism and energy to the efforts of all of our faculty and 
administrators who have participated in this quest. 


I look forward to a most prosperous and stimulating fall semester and wish 
each and every one of you a great deal of success in your teaching, research 
and Faculty activities. I am personally grateful to all of you for making 
this Faculty a positive, congenial and professional organization. I look forward 
also to seeing each and every one of you at the Faculty breakfasts and 
throughout the remainder of this year. 


Best regards 


Dean 


FACULTY ACTIVITIES 
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FACULTY ACTIVITIES 


V.V. BABA, Associate Professor, Department of Management 
Academic Membership 


Member, Editorial Board, Canadian Journal of Administrative Sciences. 


B. KEMAL BUYUKKURT, Assistant Professor, Marketing Department 
Journal Acceptances 

"Robustness and Small Sample Properties of Probabilistic Multidimensional 
Scaling (PROSCAL)", Journal of Marketing Research (tentatively scheduled 
to appear in the May 1990 issue), (with Meral D. Buyukkurt). 

"An Experimental Study of the Effectiveness of Three Debiasing Techniques", 
Decision Sciences, (tentatively scheduled to appear in the Winter 1991 issue), 
(with Meral D. Buyukkurt). 

Other Activities 

External reviewer for SSHRC. 

Reviewer for the Journal of Consumer Research, the Journal of Economics 
and Administrative Studies. 

MERAL D. BUYUKKURT, Assistant Professor, DS & MIS Department 
Journal Acceptances 

"Robustness and Small Sample Properties of Probabilistic Multidimensional 
Scaling (PROSCAL)", Journal of Marketing Research (tentatively scheduled 
to appear in the May 1990 issue), (with Kemal Buyukkurt). 

"An Experimental Study of the Effectiveness of Three Debiasing Techniques", 
Decision Sciences, (tentatively scheduled to appear in the Winter 1991 issue), 
(with Kemal Buyukkurt). 

ALI F. FARHOOMAND, Assistant Professor, DS & MIS Department 


Publications 


"On End User Computing Satisfaction", forthcoming in MIS Quarterly, December 
1989 (with J. Etezadi). 


ALI F. FARHOOMAND (continued) 


"Management Perceptions of Automation in Manufacturing Sector", Proceedings 
of the 20th Annual Conference, Decision Sciences Institute, New Orleans, 
November 1989 (with D. Kira and J. Williams). The paper is currently under 


revision for IEEE Transactions on Engineering Management. 


Grants 


Two—year SSHRC grant to develop an instrument to measure end user computing 
satisfaction, $14,000 (with J. Etezadi). 


Other Activity 


Accepted to the International Conference on Information Systems Doctoral 
Consortium to be held at Massachusetts Institute of Technology, December 1989. 


A. JALILVAND, Associate Professor, Department of Finance 
Publication 


"Incorporating Contemporaneous Residual Relationships for Security Prices", 
forthcoming, Economic Letters, (co—authored with L. Kryzanowski). 


Presentations 


"The Measurement of Benchmark Betas and the Accuracy of Alternative 


Forecasts", Ninth International Symposium on Forecasting, Vancouver, British 
Columbia (June 1989), (co—authored with L. Kryzanowski). 


"On Interactions of Production and Investment Decisions: New Evidence for 
the U.S. and Canada". Accepted for presentation at the 1989 Annual Meeting 
of the Financial Management Association, Boston, Massachusetts (October 
1989), (co—authored with L. Switzer). 


"Purchasing Power Parity: The U.S.—Indonesian Case". Accepted for presentation 


at the Inaugural International Conference on Asian—Pacific Financial Markets, 
Singapore (November 1989), (Co—authored with A. Fatemi). 


Invited Discussant for the Session on Corporate Finance, chaired by Professor 
Stewart C. Myers, Annual Meeting of the American Finance Association, Atlanta, 
Georgia (December 1989). 


A. JALILVAND (continued) 


Professional Activities 


Invited to organize the session on "Forecasting Issues in Finance" at the 
Ninth International Symposium on Forecasting, Vancouver, British Columbia 
(June 1989). 


1989 Program Chairman, Administrative Sciences Association of Canada (ASAC), 


Division of Finance (June 1989). 


G. JOHNS, Professor, Department of Management 
Publication 


"Substantive and Methodological Constraints on Behavior and Attitudes in 


Organizational Research", Organizational Behavior and Human Decision Processes 
(in press). 


Other Academic Activity 


Gary Johns has been selected to serve on the Academy of Management 
Organizational Behavior Awards Committee. 


M. LAROCHE, Professor, Department of Marketing 
Publications 


"A Taxonomy of French and English Canadians Based on Communication 
Patterns", Canadian Journal of Administrative Sciences, Vol. 7, No. 1, 1990, 
forthcoming (with Chankon Kim and Brenda Lee). 


"Development of a Nonlinear Model of Attitudes, Intentions and Competition", 


International Journal of Research in Marketing, Vol. 6, 1990, forthcoming 
(with Jacques E. Brisoux). 


Instructor’s Manual to Accompany Marketing Research in Canada, Toronto, 
Ontario: Gage (1990), 345 pages (with R.Y. Darmon and K.L. McGown). 


Instructor’s Manual to Accompany Consumer Behaviour in Canada: Concepts 
and Management Action, Toronto, Ontario: Nelson Canada (1989), 160 pages 
(with G.S. Kindra and T.E. Muller). 


Computerized Test Bank to Accompany Consumer Behaviour in Canada, Toronto, 
Ontario: Nelson Canada (1989). This includes a PET (Publisher’s Electronic 
Testbank) program written by Paul Pieper. 
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M. LAROCHE (continued) 


Le marketing: _Fondements et applications, 4eme edition, Montreal, Quebec: 
McGraw-Hill editeurs, about 950 pages (with Rene Y. Darmon and John V. 
Petrof). 


Le marketing: Fondements et applications, Livre du maitre, 4eme edition, 
Montreal, Quebec: McGraw—Hill editeurs, about 700 pages (with Rene Y. Darmon 
and John V. Petrof). 


Le marketing: Fondements et applications, Guide de l’etudiant, 4eme edition, 
Montreal, Quebec: McGraw-Hill editeurs, about 300 pages (with Rene Y. Darmon 
and John V. Petrof). 

"An Index of Multi—dimensional English—French Canadian Ethnicity and Its 
Moderating Effects on Consumption and Life—Style", Working Paper (with 
Annamma Joy and Chankon Kim). 

Research Grants Received 

First year of a three—year FCAR grant: $33,000. 

First year of a two—year SSHRC grant: $18,088. 

Other Activities 


Named to the Editorial Board of the Journal of Business Research and of 
Gestion. 


Reviewer for the Journal of Public Policy and Marketing and the International 
Journal of Research in Marketing. 


Member of the Committee on Aid to Scholarly Publications (Social Sciences 
Federation of Canada). 


Expert witness in Imperial Tobacco Ltd. vs. le Procureur general du Canada. 
Chairman of the FCAR Grant Committee #6 (1989-90). 


Invited Speaker to the 22nd International Congress of Applied Psychology, 
Kyoto (Japan), July 1990. 


Member of the Graduate Studies Committee of the Tourism Institute of Quebec. 
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RON McTAVISH, Professor, Department of Marketing 
Publications 


"Segmentation of Bank Commercial Markets", International Journal of Bank 
Marketing, (with E.J. Cheron and J. Perrien), Vol. 7—5, Autumn 1989. 


"Implementing Marketing Strategy", Management Decision, Vol. 26, No. 5, 1988. 


"Factory of the Future May be a New Era for Marketing", Marketing News, 
(American Marketing Association), Vol. 23, No. 21, October 9, 1989. 


"Segmentation of Bank Commercial Markets with Area Coding and Perceived 
Importance—Performance of Financial Services", Faculte des Sciences de 
l Administration, Universite Laval, Document de Travail 86—69, (with E.J. Cheron 
and J. Perrien). 


"Script Theory Research in Industrial Marketing in the Eighties — Advances 


and Research Directions", Concordia University Working Paper Series, 89—05—12 
(with L. Heroux). 


"Strategic Marketing Plan for Targeting the Health Care Market", Case Study 
to accompany R. McTavish and J. Perrien, Commercial Bank Marketing, Institute 
of Canadian Bankers, Spring 1989. 


"Creating and Maintaining Bank—Customer Relationships", Case study to 
accompany R. McTavish and J. Perrien, Commercial Bank Marketing, Institute 
of Canadian Bankers, Spring 1989. 


"Commitment Guarantee" (Product Planning Case Study), to accompany 
R. McTavish and J. Perrien, Commercial Bank Marketing, Institute of Canadian 
Bankers, Spring 1989. 


Conference Proceedings and Presentations 


"Script Theory Research in Industrial Marketing in the Eighties — Advances 
and Research Directions", Proceedings, Chartered Institute of Marketing 
Conference (Marketing Education Group), Glasgow University, July 11—14, 
1989. 


Research and Conference Grants 


Seed grant, Faculty of Commerce and Administration, for "An Exploratory 
Study of Supplier Choice Behaviour in the Metal Smelting and Refining Industry". 


Conference grant from the American Marketing Association (Marketing Education 
Division) to develop and mount conference "Strategies for Linking Marketing 
with Design and Technology". 
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RON McTAVISH (continued) 

Other Activities 

The American Marketing Association (Marketing Education Division) have 
named Ron McTavish Chairman of the AMA education workshop "Linking 
Marketing and Technology Strategies" to be held in Montreal in December 1989. 
C. PATTERSON, Associate Professor, Department of Finance 

Cleve Patterson has returned to Concordia after three years at the University 
of Otago, Dunedin, New Zealand, where he was appointed Professor of Finance 
and Chairman of the Accounting and Finance Department. 


Recent Publications 


"Financial Risk Management Methods Used by Public New Zealand Companies", 
New Zealand Journal of Business, December 1989, 1-9. 


"CV or Not CV? That is the Question", Accounting and Finance, May 1989, 
97—106. 


"Investment Decision Criteria Used by Listed New Zealand Firms", Accounting 
and Finance, November 1989, forthcoming. 


Modern Investment Decision Analysis, New Zealand Society of Accountants, 
May 1989. 


G.S. RAJAN, Associate Professor, Department of Management 


Paper Presentation 


"Changing Culture of the Organization and Social Environment and the Individual 
Employee’s Rights — A Case Study" at the 8th World Congress of the 


International Industrial Relations Association, Brussels, Belgium, September 
8, 1989. 


L. SHANKER, Associate Professor, Department of Finance 
Publications 


"Margin Requirements and Hedging Effectiveness: An Analysis in a Risk—Return 


Framework", forthcoming, Journal of Accounting, Auditing and Finance. 
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L. SHANKER (continued) 
Conference Presentations 
"Margin Requirements and the Demand for Futures Contracts", (with L. 


Kalavathi), Administrative Sciences Association of Canada, Montreal, Quebec, 
June 1—4, 1989. 


Papers Reviewed for Journals /Conferences 


"Stock Price Reactions to Announcements of Stock Dividends and Stock Splits: 
A Signalling Approach", for the Journal of Banking and Finance. 


"The Impact of Listed Put Options on the Underlying Securities", for the Journal 
of Financial Research. 


"Corporate International Fund Transfers: The Changing Institutional 
Environment", for Financial Management. 


"A Test of Capital Asset Pricing Model for Seventeen Countries", Administrative 
Sciences Association of Canada Conference, Montreal, Quebec, June 1—4, 1989. 


Other Activity 


One of 5 faculty chosen from all Canadian universities by the Canadian 
Federation of Deans of Management and Administrative Studies to conduct a 
research seminar/teaching workshop in International Business in Singapore, 
June 14—27, 1989 for faculty from South-East Asian graduate schools of 
management. 


L. SWITZER, Associate Professor, Department of Finance 
Publication 


"Branch Banking Economics of Scale and Scope: Evidence for Canada", 
International Journal of Financial Management (forthcoming 1990). 


Conference Proceedings and Presentations 


"On Interactions of Production and Financial Decisions: New Evidence for 
the U.S. and Canada", to be delivered at the Annual Meetings of the Financial 
Management Association, Boston, Massachusetts, Oct. 18-21, 1989 (with A. 
Jalilvand). 


"The Stock Market Reaction to New Product Announcements", to be delivered 
at the Annual Meetings of the Northern Finance Association, Ottawa, Ontario, 
Sept. 22—23, 1989 (with S. Deshpande). 
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L. SWITZER (continued) 


"Are Government Fiscal Incentives for R&D Desirable? An Assessment of 
Rationale, Efficiency and Costs", presented at the Seminaire sur les Mesures 
Fiscales d’Incitation a la R—D", Government of Quebec, Conseil de la Science 
et de la Technologie, Montreal, March 31, 1989. 

Research Contract 


Government of Quebec, Conseil de la Science et de la Technologie, 1989. 


Book Reviews/Refereeing 


Prentice Hall book review, Review of Economics and _ Statistics, Applied 
Economics. 


Media Appearances 
Ferland Nadeau en Vacances, CFCF News 


Front Page Challenge, October 29, 1989. 


W. WIESNER, Assistant Professor, Department of Management 


Presentations 


"An Expectancy Theory Interpretation of the Effects of Realistic Job Previews". 
Paper presented at the meeting of the Administrative Sciences Association 
of Canada, Montreal, Quebec, June 1989 (co—authored with A.M. Saks & R.J. 
Summers). 


"The Contributions of Job Relevance, Timing and Rating Scale to the Validity 
of the Employment Interview". Paper presented at the Canadian Psychological 
Association Convention, Halifax, N.S., June 1989. 


"Can the Patterned Behaviour Description Interview be Improved?". Paper 
presented at the Academy of Management Conference, Washington, D.C., August 
1989. 

Publication 


"The Validity of the Employment Interview: Models for Research and Practice". 
Book chapter in R.W. Eder and G.R. Ferris (Eds.), The Employment Interview: 
Theory, Research and Practice, Newbury Park, CA: Sage, (with S.F. Cronshaw). 


Award 


Awarded SSHRC grant (with R.J. Oppenheimer) in support of project entitled, 
"Effects of Member Dominance in Interview Boards". 
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W. WIESNER (continued) 


ademic Activities 


Chaired symposium at the ASAC Conference in Montreal entitled, "Women in 
Non-Traditional Occupations", June 1989. 


Elected Chair of the Industrial—Organizational Section of the Canadian 
Psychological Association for a three—year term, June 1989. 


PROGRAM ACTIVITIES 
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PROGRAM ACTIVITIES 


A REPORT ON RECENT ACTIVITIES OF THE 
INTERNATIONAL EXCHANGE PROGRAM 


The International Exchange Program is presently finalizing its plan of activities 
for 1989—1990. Based on discussions with many departments, the Faculty 
seems to view the Eastern and Western European countries and the Soviet 
Union as areas of primary importance for establishing exchange relationships 
(particularly, given the recent economic and political developments in these 
areas). Over the Summer, the Program has made some initial attempts to 
contact some universities and educational institutions in these areas. 
Negotiations with Centre H.E.C. — ISA in Jouy—en—Josas, France; Gothenberg 
School of Law and Economics in Sweden; University of Antwerp, Belgium 


and the Higher Commercial Management School of the U.S.S.R. in Moscow 
are presently continuing. 


New Exchange Agreement 


Our Faculty has recently signed a five year comprehensive exchange agreement 
with the Pace University, Lubian Graduate School of Business. Pace is a 
major university in the United States with campuses located in close proximity 
to Wall Street and other important financial centers in New York City. The 
Lubian School of Business has a student body of over 5000 and is one of 
the largest in the United States. The school has had a long-standing 
commitment to develop and promote the international dimension of its 
educational programs. With its many centers in applied and research activities 
(e.g., The Institute for U.S.—Canada Business Studies), the Pace agreement 
promises to offer interesting opportunities for sabbatical and joint research 
activities. 


Regarding our existing exchanges, I am pleased to report that CERAM (France) 
has agreed to host the Eastern Academy of Management International Exchange 
Conference in 1991 that is coordinated by professor Jean McGuire from the 
Management Department. Congratulations, Jean! The program has also selected 
four of our MBA students to spend the Winter 1990 semester as exchange 
students in CERAM. Given the recent demand from our Faculty to spend 
their sabbatical leave in CERAM, we are also planning to develop a more 
formalized Faculty Exchange protocol with CERAM. 


Finally, I would also like to invite the Faculty to contact me about any 
information or ideas that they may have regarding international activities. 
Personal contacts and innovative ideas are the main ingredients for launching 
successful exchange relationships. 


A. Jalilvand 
Director 
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INTERNATIONAL BUSINESS PROGRAM 


For additional information regarding the IBUS Program, please contact the 
telephone numbers listed at the end of this summary. 


Faculty Activities 


The Director, Dr. K.C. Dhawan was invited to present seminars on cross—cultural 
communication at Hautes Etudes Commerciales (HEC) at Jouy—en—Josas, France. 
He visited the HEC campus in July and September. Dr. Dhawan also presented 
several seminars at Delhi University and the Institute of Foreign Trade, India 
and commenced collaboration with international business programs in Indian 
schools. 


The Acting Director, Dr. L. Shanker, was one of five Canadian faculty selected 
by the Canadian Federation of Deans of Management and Administrative Studies 
to present a research seminar/teaching workshop on International Business 
to faculty from Southeast Asian (ASEAN) Graduate Schools of Management, 
in June 1989 at Singapore. Dr. Shanker’s area of expertise was International 
Finance. She has commenced collaborative research/teaching projects with 
faculty from ASEAN Graduate Management Schools. 


IBUS Committee 1989—90 


The following members represent the different departments: Professor I. 
Aly — Accounting; Professor J. Etezadi—Amoli — Decision Sciences & Management 
Information Systems; Professor J. Ghalbouni — Finance; Professor J. McGuire— 
Management; Professor A. Joy — Marketing; Professor A. Jalilvand — Director, 
International Exchange and Management Development Program (as an ex officio 
member). 


Forthcoming International Business Meetings 


The Academy of International Business will be holding its annual meeting in 
Singapore, November 19—22. 


The European International Business Association will hold its 15th Annual 
Conference December 17-19. It will be hosted by the Helsinki School of 
Economics, Helsinki, Finland. 


The City Polytechnic of Hong Kong and the University of Baltimore are 
organizing the second of a series of biennial conferences on International 
Personnel & Human Resources Management (P/HRM) to be held at selected 
sites around the world. This conference will be held December 12—15 in Hong 
Kong. 
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The International Management Center in Budapest, Hungary will host a Workshop 
on Successful Industrial Product Marketing: Designing and Implementing High 
Quality Business Marketing Strategies on December 13—16. 


For further information/details please contact: Dr. L. Shanker, Acting Director 
of IBUS Program at 848-2791 or Mary Genova, Secretary, 848—2941. 


L. Shanker 
Acting Director 
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DIPLOMA IN ACCOUNTANCY PROGRAM 


Our Summer School in Chartered Accountancy recently completed its second 
year under the format implemented in the previous year. The positive feedback 
and interest generated was encouraging. Next Summer we hope to open our 
doors and allow registration from UFE (Uniform Final Examination) candidates 
outside of Concordia’s Diploma in Accountancy Program. 


We had twenty—two of our 1989 graduates write the UFEs September 18-21, 
and we wish them well. 


G. Robert Curnew Mirta Romaniak 
Academic Director Administrative Director 
Diploma in Accountancy Diploma in Accountancy 


Program Program 


mi Bn 
MBA PROGRAM 


The Orientation Day for new MBA students was held on Saturday, September 9. 
Sixty—seven students attended. The MBA Office would like to express its 
sincere thanks to Professor J. Pierre Brunet for managing the day and to 
the following faculty who gave up their Saturday to attend: Dean S.H. 
Appelbaum, Professors Barbieri, Bergier, Friedmann, Gidengil, Kira, Leventhal, 
Oppenheimer, Prince, Segovia, Sharma. CGSA representatives responded in 
strength and we thank president Rita Toporowski for her help in presenting 
the CGSA representatives to the new MBA students. 


The MBA Program was pleased to sponsor a Business & Ethics Conference 
in collaboration with the Montreal Board of Trade on Thursday, October 12th, 
1989. The following prominent speakers from business and academia made 
presentations: 


David Olive 

Senior Writer, Toronto Life and 

Author of Just Rewards: The Case for Ethical Reform in Business 
Topic: Overview: Changing Social Values 


Terence Thompson 

Manager, Business Controls 

Imperial Oil Limited and 

Chairman, Canadian Centre for Ethics and Corporate Policy 
Topic: Managing Business Ethics within an Organization 


Fred Bird 

Full Professor, Religion and 

Teacher of Ethics at Concordia University 
Topic: Accountability: The Hidden Bombshell 


Bruce McKay 

Spokesperson, Greenpeace International and 

Member of the Quebec Roundtable on Environment and Development 

Topic: Ethics that Allow for Corporations to influence the Future 
of our Planet 


Rudolf R. Okker, C.A. 
Partner 

Ernst & Young 

Topic: Social Audits 


Richard Bellingham 

Assistant Vice—President, Health and Safety 
Northern Telecom Ltd. 

Topic: The Future of Ethics for the Corporation 


The conference will be shown on the cable channel during the week of 
December 5th. 
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A special "thank you" to Michael Keeffe of Concordia University’s Audio Visual 
Department for supplying the operators to film the event. As well, Dean 
Appelbaum and Associate Dean Rahman are thanked for their support. 


Plans are now being finalized to participate in an MBA Fair to be held in 
various cities throughout Ontario. The Academic Director of the MBA Program 
and Rebecca Midgley, MBA Admissions Assistant will be actively recruiting 
full—time students as they visit Wilfrid Laurier University, University of Toronto 
and Queen’s University. 


In addition, an "MBA Information Session" will be held at the Westbury Hotel 
in downtown Toronto on the evening of Wednesday, October 18th. The event 
will be advertised in the Toronto Star. MBA Alumni now living in Toronto 
will be presenting their perceptions of the Concordia University MBA Program 
at this session. 


Upcoming Montreal MBA Information Sessions are scheduled for Thursday, 
October 26th and Thursday, November 23rd, in the Faculty Club. 


Pat Garneau . Alan Hochstein 
Administrative Director Academic Director 
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M.B.A. CASE COMPETITION 


The Concordia University National MBA Case Competition is a forum in which 
business schools from across Canada compete in analysis and presentation of 
actual business cases. Their oral presentations are evaluated by a panel of 
top executives. The teams are divided into three divisions where the winner 
of each division advances to the final round. This competition which will 
celebrate its ninth year in 1990 is the only one of its kind in Canada. 


It is expected that 18 schools will participate this year, with approximately 
100 executives acting as judges. The competition has two purposes. Firstly, 
to develop stronger links between the business community and business schools, 
and secondly, to refine the students’ skills by exposing them to the critical 
appraisal of senior business executives. 


An advisory committee was formed this year to provide expertise to the 
organizers of this event. The members of this committee are David Caplan, 
President and CEO, Pratt & Whitney; Arthur Earle, Consultant, Dominion 
Textile; Alex Harper, Executive Vice—President, Montreal Board of Trade; 
Alan Hodgson, Chief Financial Officer, Alcan Aluminum Limited; Peter McBride, 
Vice—President Public Affairs, Imasco; Manon Vennat, Vice—President, Spencer 
Stuart. 


This year the competition will take place at Le Grand Hotel between January 
18 to 20, 1990. This is the first time in its nine year history that the 
competition will be held off the University Campus. 


Information kits are available upon request. The office number is 848—2736. 
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EXECUTIVE M.B.A. PROGRAM 


Report on Activities 
June—September 1989 


Class of 1989—91 


The incoming class comprises forty—one students, whose average age is thirty— 
six years (males, 38, females, 34). Thirty—one students are from the metropolitan 
Montreal area, seven from Ottawa, and one each from other areas of Quebec, 
Ontario and the U.S.A. There are twenty—three francophones or 56% of the 
class, an increase over last year and seven women or 17%, about equivalent 
to last year’s class. Eleven students are from large corporations, seventeen 
from PME’s and four are self employed. Academic and professional qualifications 
of the incoming class includes three medical doctors, two lawyers and an 
Appellate Court Judge, a Ph.D., two C.A.’s, one C.M.A., ten who work in 
the health care/pharmaceutical sector. 


New Activities 


Two pilot projects will be undertaken in the first semester. The first, a 
fitness module, has been added to the morning coffee break. A fitness 
instructor will lead the class in a variety of exercises and provide fitness 
and life—style information. In addition, each week’s menus will be printed 
and include nutrition information. 


The second project involves the integration of the spouses of the students 
as a support activity. One day per month will be set aside for activities which 
will be planned following a survey which is in process. A first meeting is 
scheduled for September 30. The possibility of involving the spouses in the 
Integration Day activities of the second semester is being explored. 


Alumni 


The Alumni comprises 90 members, living in many locations: 57 Montrealers, 
17 from Ottawa, 7 from Toronto, and 10 from a variety of other cities across 
North America and Europe. The mobility of the graduates is a factor in 
organizing activities and keeping in touch with all of them. A _ newsletter, 
the EMBAssador is being published on a quarterly basis and several graduates 
contribute to providing its news. A directory is being compiled for annual 
updating. 


The Alumni has been active with informal activities over the Summer, including 
a Montreal—Ottawa Baseball Challenge by the Class of ’89, a cycling tour, 
an informal beach party hosted by two Ottawa alumni for the Class of ’89, 
and a Bon Voyage Party for a member of the Class of ’87 who is being posted 
in Europe. On a more formal note, members of the Alumni Executive have 
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participated in the last—day—of—class party in June, the Opening Banquet in 
September and organized the Second Annual Mingle at the Airport Hilton on 
June 17, 1989. Alumni assisted in the Fall Orientation Day for the incoming 
class. A new Executive Committee will be elected at Homecoming Night on 
September 21st. 


Open House Schedule 


Eight Open House recruiting events are planned, five in Montreal and three 
in Ottawa. A pilot open house will be held in Quebec City to coincide with 
the Salon des Affaires in February 1990. 


Faculty 
The following faculty members will be teaching in the Fall semester: 


. Sbrocchi, Financial Accounting and Reporting 
. Johns, Organizational Behaviour and Theory 
. Hochstein, Business Economics 
Tomberlin, Managerial Statistics 
. Rahman, Seminar in Financial Management and Economic Policy 
. Satir, Operations Management 
. Agheyd, Business Strategy 
. Appelbaum, Human Resource Management 
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Public Relations 


A marketing plan has been devised for the year and includes personal contact 
with corporations and potential students through advertising to associations, 
newspaper ads and articles, and a variety of other strategies. 


S. Bernardin D. Doreen 
Director, Public Relations and Alumni Academic Director 
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M.Sc. PROGRAM 


Our M.Sc. Program will be officially launched at the Cocktail Reception which 
will take place as follows: 


Date: Thursday, November 2, 1989 
Time: 5:30 p.m. 
Place: Faculty Club — Hall Building, Room H 765 


All Faculty members are most cordially invited to participate in this fine event. 


J. J. Segovia 
Associate Dean, Graduate Studies and Research 
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Ph.D. PROGRAM 


The following is a summary of the enrollment in the Ph.D. Program in the 
Faculty of Commerce and Administration. 


Department Phase I Phase II Phase III Total 
Accountancy 1 ui 2 
D.S. & M.LS. 1 3 1 5 
Finance 2 4 1 7 
Management 4 6 1 11 
Marketing 1 | 1 3 
Totals 9 15 4 28 


In addition, we have three Chinese students enrolled in the In—China Ph.D. 
Program. 


J. J. Segovia 
Associate Dean, Graduate Studies and Research 


STUDENT ACTIVITIES 
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STUDENT ACTIVITIES 


AIESEC — CONCORDIA 


AIESEC Concordia would like to welcome back the faculty members to another 
promising academic year. After an active Summer in terms of preparation 
for the year, AIESEC members are finally beginning to taste "the fruits of 
their labour", as prior commitment has resulted in successful project 
undertakings. 


Career Days, held September 26th and 27th on the mezzanine, proved to be 
an all—time success in terms of both the 42 companies who attended and the 
dedication on behalf of our members. The general feedback from the companies 
was very positive, suggesting an even greater attendance potential for next 
year. At AIESEC, we measure success in terms of the growth potential and 
continuity of each of our projects. 


Since the major resource of our association is people, we take great pride 
in our membership drives. This year, we concentrated on recruiting quality 
members, that is in terms of both their dedication and enthusiasm. Because 
of our professional conduct and our people—oriented nature, we managed to 
surpass our original objective of 150 members. 


As 1989 recipients of Best Chapter in Canada award, AIESEC Concordia would 
like to think that our success so far has been partly due to our eagerness 
to demonstrate our honour in receiving this award as well as our eagerness 
to represent the Concordia Commerce Faculty. 


Upon evaluation of our relationship with faculty members, we have come to 
realize that in essence our vision of the commerce faculty is mutual. Thus, 
our goals can only complement each other. A cohesive faculty remains our 
most valuable tool and in order to project this relationship, we must work 
together. 


Upcoming events include for example, the faculty awards of distinction luncheon, 
the business luncheon and the corporate breakfast. The Faculty’s attendance 
would be an honour and a reflection of Concordia’s spirit. We look forward 
to hearing from you. 


Jacqueline Grossman 
V.P. Communications 
AIESEC 


COMPUTER CORNER 
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FIS CORNER 
by Dave Bjorndahl 


M 500—8 Microcomputer Lab 


Computers and Terminals 


Currently, the faculty has 2 IBM PS/2 Model 50’s, 1 Olivetti M24, 1 
IBM PC/XT, 1 Apple Macintosh SE/30, and Hewlett Packard VAX Terminal. 
We will soon be receiving a new 20 megahertz 386 machine. 


The Olivetti and IBM PC/XT are relatively old machines and are used 
mainly for basic word processing. These machines are equipped with 
both 5.25" and 3.5" disk drives, which can be used to transfer data between 
the two media. 


The IBM Model 50’s have faster processors and are better suited to 
running statistical/financial software but word processing is still supported. 


The Macintosh SE/30 can be used for any type of application provided 
you supply your own software and erase it from the hard disk when 
you are finished using it. A word processor and a statistical package 
are available. 


The VAX terminal (Hewlett—Packard 700/22) was recently installed in 
the lab. It replaces one of the two microcomputers that were used as 
terminals, thus freeing up one PC. The main advantages in favour of 
using a terminal is that terminal emulation software (we use ProComm) 
is not needed and all the keyboard keys work as they were meant to 
be. The main disadvantage is that since terminals do not have disk 
drives they do not support uploading and downloading of data. 


Coming Soon: 


Everex 386/20 


The faculty has purchased 2 new Everex 386 machines, which will be 
available for faculty use in both SGW labs. These machines run at a 
speed of 20 Megahertz, boast 5 Megabytes of RAM, 80387 math coprocessor, 
VGA graphics, and a NEC multisync 3—D colour monitor. These machines 
will be reserved for number crunching software, such as SAS, Lotus 
3.0, Minitab and Systat. 


Miscellaneous Hardware: 


There are 3 dot matrix printers, two Epsons and Apple Image Writer 
II. These printers produce reasonable output quality for your draft 
copies. If you are in need of letter quality output, you would be better 
off using CASS or your departmental laser printer. 
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FIS has just purchased a new Hewlett Packard PaintJet printer, which 
produces dazzling colour presentation graphics on either paper or 
transparencies. Since the Commerce Quarterly is not published in colour 
you'll have to come see examples of its output in the lab. 


Testing: 


I am testing a Hewlett Packard Scanjet flatbed scanner. This machine, 
along with SCANGAL software, enables you to scan images into graphics 
files, which can be included into your word processing documents. I 
am looking into Optical Character Recognition software, which would 
give us the capability to scan text directly into word processing software 
such as WordPerfect. 


Software: 


The following software packages can be used in the lab: 


WordPerfect 5.0 Word Processing 

WordPerfect 4.2 Word Processing 

Lotus 123 v 2.01 Spreadsheet analysis 

Harvard Graphics Presentation Graphics 

Systat Statistical Analysis 

Minitab Statistical Analysis 

Publisher’s Paintbrush Drawing 

Scangal Scanner Program 

ProComm Communication Software 
MacLink Software allowing data transfer 


between Mac and Dos formats 


Software on order: 
SAS/PC 


Two copies of SAS/PC (Statistical Applications Software) have been 
ordered. This software will run on the two new 386 machines that are 
coming. Initially, we will have the basic SAS module plus the Advanced 
Statistics module and the Econometric and Time Series Analysis module. 
The following additional modules are available at extra cost: 


SAS/OR Operations Research for Management Science 
SAS/GRAPH: Colour Graphics Output 

SAS/FSP: Full—Screen Information processing 
SAS/IML Interactive matrix programming 

SAS/QC: Statistical Quality Control 


Using the Micro—to—Host Link feature, the datasets you have created 
on the VAX can be used directly on the PC. Likewise, your SAS datasets 
created on the PC can be uploaded and processed on the VAX. The 
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New 


manuals will be available in my office and will be loaned out to faculty 
on a short—term basis. 


Lotus 123 versions 2.2 and 3.0 


Lotus Development Corporation’s latest versions of Lotus 123. See below 
under New Software Releases. 


ProComm Plus 


ProComm originally started out as shareware, (If you like the program, 
please send the author 50 dollars.) and became so popular that it is now 
a commercial software product. ProComm Plus resembles the original 
ProComm, and has added more terminal emulation definitions and more 
file transfer protocols. 


Software Releases: 
Lotus 1—2-—3 


Lotus has announced two new versions of LOTUS 1—2-—3, version 2.2 
and version 3.0, to replace version 2.01. Version 2.2 is suitable for 
IBM PC and XT level computers (those using the 8088 processor). 
According to PC Magazine, its new features include enhanced printing, 
the ability to keep your macros in memory,and network multiuser capability. 
Version 3.0, according to BYTE, is a "big step up from older versions 
of 1—2-—3 in both features and functions." It is suitable for AT class 
machines and up (286/386) processor). With it you have the capability 
to build 3—D spreadsheets, which is useful if you want to organize large 
files where a similar structure is repeated from one page to the next. 


If you would like to learn more, Release 2.2 is reviewed in the September 
26, 1989 issue of PC Magazine and 3.0 is reviewed in the September 89 
issue of BYTE. Both issues are available in my office. Both releases 
have been ordered by FIS and will soon be available for use in the labs. 


WordPerfect _5.1 


WordPerfect 5.1 is scheduled to appear on the market sometime in 
November. This version adds table support and links to spreadsheet 
and graphics files. Pull—down menus and mice are also supported. Another 
major new feature is its embedded equation editor. The equation editor 
contains a preview window and edit area to enter information, a palette 
for math, Greek and other symbols. This will be a great help to those 
of you who publish papers with a lot of equations. 
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Copyright Compliance 


Tips: 


The university is currently formulating a policy with respect to copyright 
compliance, in response to Bill C—060, the 1988 Copyright Act. Bill C— 
060 affects the academic community in a number of ways. The aspect 
that concerns us here is the duplication of computer software. 


Most software is sold under the following type of license agreement: 
that the owner may make one or more duplicates of the original diskette(s) 
provided they are used for backup purposes only. This is reasonable 
since magnetic media are generally unreliable. The owner is entitled 
to load and run the software on only one machine at any given instance. 
Making and distributing multiple copies of a computer program is in 
direct conflict with this type of license agreement. 


If you are using software which you have not purchased, you are most 
likely using illegal software. The only exception is when the software 
is classified as "freeware" in which case you are entitled to copy and 
distribute it without restriction. Software such as DOS, WordPerfect, 
Lotus, and Harvard Graphics are not freeware software packages. 


Finally, if you are a WordPerfect 5.0 user, you might be interested to 
know that you are not limited to printing only Courier and Prestige 
Elite fonts on the HP LaserJet II printer. Below you will find a sample 
of some of the many downloadable Soft Fonts that have been installed 
on the machines in CASS and the Departmental laser printers. If you 
would like to know how to use the fonts, give me a call and I will 
help you out. 


Font_and point size Other point sizes 
Century Schoolbook 12 point 6,7,8,9,10,11,12,14,18,24 30 


Helvetica (Swiss) 12 point 
Times Roman (Dutch) 12 point 8,10,14,18 
Olde English 14 pot 


oe 24 point 30 


, " ) in 30) 
Outline D4 poimt 30 
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* * * 


The Commerce Quarterly is published by the Faculty of 
Commerce and Administration, Concordia University. 
Should you wish to be added to our mailing list, or 
contribute information, please contact: 


Marilyn Howell 
Assistant to the Dean 
Faculty of Commerce and Administration 
Concordia University 
1455 de Maisonneuve Blvd. West 
Room GM 403-21 
Montreal, Quebec H3G IM8 


